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NAIW MISSION

NAIW (International)
serves its members by
providing professional

education, an
environment in which
to build business
alliances and the
opportunity to make
connections with
people of differing
career paths and levels
of experience within
the insurance industry.
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February 2010

“In The News...”

President’s Message

Central Florida Insurance Professionals
P.O. Box 161553
Altamonte Springs, FL 327161553

Well it feels like we just hit January 1 and here we are celebrating Valentine’s and
President’s Day weekend. Eight short months ago, CFIP was developed. | am very
proud of our success to date!

We are now 9 members strong with each member actively serving in a board or
committee role —that is commitment! We represent both the agency and company
sides and continue to grow and represent our association well. Our goal in 2009
involves ending our first year with at least 10 members and we are looking for that 1+
person(s) to make this goal a success! You could be the one or know of someone?

Crum & Forster’s Margaret Bowman from the Regional Loss Control kicked off our last
meeting by presenting the SAFER website and OSHA regulations. If you missed this
meeting, keep an eye out for next term as we will be bringing her back! The entire
group had great questions and left with a better understanding of these tools.

Our Professional Development committee was recently recognized for raising over
$2,500 by partnering with Central Insurance School and Emergency Services
Reconstruction to present several professional development courses from PIAM to
CPIl. The committee is currently working on one last class for 2009-2010 to offer in the
next couple of months. Stay tuned for more...

Our next general meeting will be Wednesday, March 3" with Speaker, Alex Good from
United Healthcare speaking on Preventative Care. See our website for further details at
www.cfipflorida.org.

In closing, | hope you and your loved ones are staying warm in this crazy weather this
year

Please remember to contact our Director of Membership, Mary Brilliant on how you can
become the newest member or Corporate Partner in the Central Florida Insurance

Professionals!

If you have any questions, | am here for you anytime, please contact me at
president@cfipflorida.org or call me direct at 321-246-5648.

Yours in Fellowship,

Jason Carter

Jason Carter, CPSR, PIAM, CPIM, DAE
President
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DEPARTMENT OF TRANSPORTATION

DOT 14-10

Tuesday, January 26, 2010
Contact: USDOT Public Affairs
Tel: 202-366-4570

U.S. Transportation Secretary Ray LaHood Announces Federal Ban on Texting for Commercial
Truck Drivers

U.S Transportation Secretary RagHood today announced federal guidance to expressly prohibit texting
by drivers of commercial vehicles such as large trucks and bilibesprohibition is effective immediately
and is the latest in a series of actions taken by the Department to comaatetistiriving since the
Secretary convened a national summit on the issue last September.

“We want the drivers of big rigs and buses and those who share the roads with them to be safe,” said
Secretary LaHood This is an important safety step and we Ww#l taking more to eliminate the threat of
distracted driving.”

The action is the result of the Department’s interpretation of standing rules. Truck and busnadrovesst
while driving commercial vehicles may be subject to civil or criminal penalfiep to $2,750.

"Our regulations will help prevent unsafe activity within the cab,” said Anne Ferro, Adminiswatbef
Federal Motor Carrier Safety Administration (FMCSA). “We want to make it crystal clear to openadors
their employers that textinghile driving is the type of unsafe activity that these regulations are intended to
prohibit."”

FMCSA research shows that drivers who send and receive text messages take their eyes off thenroad fo
average of 4.6 seconds out of every 6 seconds vaxtag. At 55 miles per hour, this means that the driver
is traveling the length of a football field, including the end zones, without looking at theDoadrs who

text while driving are more than 20 times more likely to get in an accident thasistoacted drivers.

Because of the safety risks associated with the use of electronic devices while driving, FMGSA is al
working on additional regulatory measures that will be announced in the coming months.

During the September 2009 Distracted Drivisigmmit, the Secretary announced the Department’s plan to
pursue this regulatory action, as well as rulemakings to reduce the risks posed by distracted drivin
President Obama also signed an Executive Order directing federal employees not to engage in text
messaging while driving governmeaiivned vehicles or with governmeotvned equipmentFederal
employees were required to comply with the ban starting on December 30, 2009.

The public can follow the progress of the U.S. Department of Transportauriimg to combat distracted
driving www.distraction.goyv

Remarks can be found lattp://www.dot.gov/affairs/2010/lahood01262010.htm
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NAIW Website

Remember to check the NAIW website regularly for Webinars in
addition to on-demand webinars which may be posted and can be
purchased and watched to match your schedule.

The website also has a link to WebCE for those who like to take
online CE courses and a link to The National Alliance website. The
National Alliance offers the CISR and CIC designations.

Region Ill Conference

Please join us this year in Destin for the Regional Il Conference.
You have a great opportunity to attend some excellent classes in
PIAM and CPII taught by Central Insurance School.

The deadline for the Hotel Reservations is 2/24/2010 so don'’t forget
to book your rooms now. Refer to our website for more information
www.region3naiw.org for the registration form.

| hope that you will be able to attend this conference as it is in
Florida this year and for very many of our members it alleviates the
cost of air fare and also allows carpooling.

The members who have worked so hard host this Regional
Conference will be delighted to meet you and answer any questions
you may about the conference.

| look forward to seeing you all in Destin in March!!
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NAIW (International) 69th Annual Convention

Bridge To
Your Horizon
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Hotel Information

Crystal Gateway Marriott
1700 Jefferson Davis Highway
Arlington, VA 22202

Registration is now open!

Registration is $500 until April 23. The registration fee
will be $550 from April 24 to May 14. After that time, the

registration fee will be $600. i
Room Rates are $179/night

For hotel reservations, please call:
703-920-3230 and mention that you are with NAIW
For online hotel reservations, please click HERE

Please click HERE to register for the convention online.

Please click HERE to print a registration form.

NCCI - OPEN HOUSE IN ORLANDO!!!

The National Council on Compensation Insurance, Inc. (NCCI) is coming to Orlando, Florida on Thursday, February
25th, 2010, to show you what's new in workers compensation information and tools. Stop by anytime between 8:00
a.m. And noon for a continental breakfast and one-on-one conversations.

Stay for a few minutes, or a few hours, to get information on the topics that interest you. There is no charge to
attend.

If you're an underwriter, processor/rater, data reporter, actuary, premium auditor, claims manager or other insurance
professional, you'll receive quality information that will help you evaluate your workers compensation business and
practices.

NCCI representatives, including affiliate services executives, account managers, product managers and data reporting
specialists, will be on hand to discuss your essential issues.

Date Location
February 25th, 2010 Orlando Airport Marriott
7499 Augusta National Drive
Orlando, Florida 32822
(407) 851-9000
Registration Options:
1. Register Online at https://www.ncci.com/Events and receive immediate e-mail confirmation of your registration.

2. Contact NCClI's Customer Service Center at 800-NCCI-123 (800-622-4123) and select option 7 from the
automated menu.
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CFIP MEMBERSHIEONTEST 20092010

Florida has the benefit of having one of the most
magical places right in our backyard but so many of
us cannot afford to visit due to the economy and
our own general costs...

Well here is your chance as CFIP will be presenting
the TOP Recruiter for 2009-2010 with three tickets to
any Disney Park of your choice in Orlando at our
Industry Appreciation Event on Wednesday, May 5.

The runner-up will receive a nice professional CFIP
Shirt of your choice with our Logo...

What are you waiting for? Go recruit and use the
below to help your drive!

Make Sharing the Value of NAIW Membership Easy!

Copy and paste the message below into an e-mail and send it out to all
prospective members as a way of communicating the value of
membership in NAIW to others.

Dear "Prospective Member's Name",

| am enclosing a special video email from NAIW (International), an
association of insurance professionals of which I am a

member. Membership in NAIW has been arewarding investment for me
in my professional career and | truly believe it can be a great benefit for
you as well.

Please watch the video by clicking HERE. Afterward, | will follow up with
you to answer any questions and discuss your interest in becoming a
member of our organization.

Sincerely,

Your Name
Address
Phone/Email
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CFIP has started a fundraising event which will help our association begin
to grow. You can help us reach our goal simply by ordering online from
Current Fundraiser. It's easy to do, you can choose from lots of fun and
practical products, and 50% of your total purchase goes directly to our
association! Imagine the possibilities we will be able to start earlier than

expected with an increase in funds for the association.

Just follow these easy steps:

Log on to:

http://www.currentfun.com

Shop to your heart's content. You can choose from loads of reasonably
priced cards, gift wrap, gifts, candy and treats, even popular magazine
subscriptions. Look for special fundraiser Internet offers, too. This is great
for the holiday and it benefits both you and your association partner.

When you check out, select:

State: Florida
Organization: Central Florida Insurance Professionals
City: Altamonte Springs

Submit your secure order (using your credit card for payment). Your
purchase will be shipped directly to you.

Enjoy your top-quality Current products, while you help CFIP meet our
fundraising goal!

Thanks for helping in advance and we look forward to giving back to you
through more education and networking opportunities!



“In The News...”

Page 7

R 2 B BB BB RS S

i

PR R

SRR

it

it
R

B
BEbing
RREERRINE

it
it
it
S

To register — click here to Register.

isney Day.}

Give a Day.
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Calling all Future Corporate Partners....

Corporate Partner one of our miassel They contribute

ourgrowtlby giving us the ability to promote mermpensap,

scholarships, and can assist in otheshwaysgoporting functions like
educational classes, locations for meetings, website expenses among many
other things.

The Corporate Partnership Program was designed to welcome and recognize
those businesses interested in partnehadg erttral FHida Insurance
Professional® be eligible for the Corporate Partnership Program, your
company must either:

x Be involved in the risk management or insurance industry;
or
x Provide a product or service related to the insurance industry

AlthougliCorporateartners do not have voting rights or are allowed
holdindpoth elective and appointive office at all levels of the associa
encourage their employees to become members to represent the
even higher level

The benefits are manyl fevals of Corporate Partnership with CFIP
please visit our we by clicking the following [Bdporate Partners

If you have any questions, please do tedbhasii@ct our Director of
Membership, Mary Brilliamhambership @ftdrida.org

We look forward to a prosperous partnership with your company soon!!

Yours in Membership,

Mary Brilliant, AAI, CIC, CPIW
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Please check out below some information about ESR and how they can assist your
customers or even yourself in the time of emergency.

Emergency Se rvices and Reconstruction is a locally owned and operated business. We serve Orange,
Seminole, Osceola, Lake, St. Lucie, Martin, Indian River, Okeechobee, and Brevard counties with prid
and loyalty, and we’re sincere in our dedication to the people of thi s area.

We've encountered all types of disasters in our time in business, but with the knowledge and experie
that we have built over the years, we know how to properly handle all situations. We work hard to pu
your mind at ease. When you call us, a tea m of skilled and trained technicians will come to your
location right away to board up open areas, assess the damage, document the entire process, and get
work. Because we've been in business in this area for so long, you can trust that ESR knows exactl

to handle your disaster, big or small, and we pride ourselves on treating all our customers with the
respect they deserve

Whether you've had an overnight disaster like a sudden fire or flood or an ongoing issue like a mold

infestation, ESR can solve your problems! We are experts in all our service areas, including fire

restoration, flood and water mitigation, wind damage clean -up, contents restoration, and mold or
trauma clean -up. We restore both homes and businesses back to normal after huge disaster s like
hurricanes or small problems like a broken pipe. No matter your problem, ESR will work diligently to

bring peace back to your life.

nce

to
y how

http://www.esrfl.com/index.ph
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We're on the Web! Check us
out and even CHAT!!

www.cfipflorida.org

Dates to Remember:

2/17 —CFIP Business Meeting at
BB&T - Burkey Risk @ 6:30pm

3/3 —CFIP General Meeting at BB&T

—Burkey Risk Services at 6:00pm

3/17 — CFIP Business Meeting at
BB&T - Burkey Risk @ 6:30pm

3/25 —3/27 NAIW Region IlI

Conference/Destin

4/24 —CFIP and AIDS Walk

5/5 —CFIP Industry Appreciation

Event and Installation of CFIP New

Officers

Board of Directors

President
Jason Carter, CPSR, PIAM, CPIM , DAE
president@cfipflorida.org

Vice President
Mary Brilliant, AAI, CIC, CPIW
vicepresident@cfipflorida.org

Treasurer
Jose Reyes, CPSR, EHBA, PIAM |, LTCP
treasurer@cfipflorida.org

Secretary
Michelle Mai orana
secretary@cfipflorida.org

Parliamentary Authority
Pamela Voigt, CPSR, PIAM, CPIW, DAE
parliamentarian@cfipflorida.org

Audit
Diana Stack, PIAM, A |IAM, CPIW
Debra Hoffman
audit@cfipflorida.org

Communications Asst. Director
Jason Carter, CPSR, PIAM, CPIM, DAE
communications@cfipflorida.org

Legislative
Michelle Mairorana
Debra Hoffman
leqgislative @cfipflorida.org

Membership Director
Mary Brilliant, AAI, CIC, CPIW
membership@cfipflorida.org

Public Relations Director
Diana Stack, PIAM, AIAM, CPIW
publicrelations@cfipflorida.org

Professional Development
Jose Reyes, CPSR, EHBA, PIAM |, LTCP
professionaldevelopment@cfipflorida.org

Reservations Director
Jose Reyes, CPSR, EHB A, PIAM, LTCP
reservations@cfipflorida.org

Technology Director
Jose Reyes, CPSR, EHBA, PIAM |, LTCP
technology@cfipflorida.org

Young Professionals Asst. Dire ctor
Michelle Maiorana

youngprofessionals@cfipflorida.org

CFIP Announcementd!!

CFIP Industry Appreciation Night —- SCHOLARSHIP and AWARD Opportunities!!!

The best night of the year is coming up soon on Wednesday, May 5" — scholarship applications
and award applications will be released shortly. Make sure you complete before the deadline on

the bottom of each form!!!

Remember to check the website for important dates/times of any events coming soon....

www.cfipflorida.org

Looking to sponsor an industry award for your peers???

The Central Florida Insurance Professionals are looking for sponsors of several awards for our
upcoming event on May 5™. If you or your employer would like to sponsor an award, please
contact us at president@cfipflorida.org

How amazing would it be for your organization to present an award to a highly deserving member
or partner with CFIP at our Industry Appreciation Night?

Thanks for taking to time to support our association and we hope to see you soon at one of our
meetings or volunteer events!




